
Duo Overview 
Duo is a Multifactor Authentication system designed to protect your information by providing alogon 

confirmation secondary to your MCT. Duo does so by sending a code to your phone through an app or 

text message. You then enter this code in the prompt to confirm that you are the person logging on.  

Multifactor Authentication is a simple way to increase security on your MCT. If you would like to read 

more about Duo, you can visit the user guide here: https://guide.duo.com/. If you have any trouble 

logging on, please contact the helpdesk at (360)-307-5865. 

Method: Text message (SMS) 
Most agencies are using text messages with Duo. This means that a text message will be sent to your 

phone with a code for signon. The initial sign on to Windows is the same as usual. When you sign in to 

Netmotion, you will be prompted by Duo to enter an authentication method. 

 

When this box appears, type “sms” in the prompt box and hit enter. Duo will send you a code via text 

message. Once you input the code, you will be logged on to Netmotion and can use your MCT as normal. 

Method: Duo Push 
If your agency has decided to use Duo Push, you will need to install the Duo Mobile application on your 

department provided cell phone. You will receive a text message from a 6-digit number that welcomes 

you to Duo and instructs you to download the app from the App store. Open the app store and look for 

Duo Mobile by Duo Security. Download this app. 

Shortly after the first text message, you will receive a similar text from the same number with a link and 

instructions to activate the app. Only click the link when you are ready to activate it. Once you click it, 

the link expires, and you will have to call the helpdesk to get another. 

https://guide.duo.com/


Click on the link and select “Open with Duo Mobile.” This will automatically kick off the activation 

process.  

If you encounter any errors, please contact the Kitsap911 helpdesk. Now you’re ready to use the app!  

 

The initial sign on to Windows is the same as usual. When you sign in to Netmotion, you will be 

prompted by Duo to enter an authentication method. 

 

In this box, type in “push,” and Duo will send a push notification to your work mobile phone – an 

example is provided below. The push notification will ask you to approve the request. Once you hit 

approve, your MCT will complete login and work as normal. 

  



You can also use a code provided by the Duo Mobile app. This can be used when you don’t have cell 

service. In this case you would press the arrow next to “Kitsap 911” (Acme Corp in the example) and see 

a code. Enter this code without spaces into the Netmotion Mobility box and hit “OK.” Your MCT will 

complete the login and work as normal. 

 


