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DISPATCHED EVENT HISTORY
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Dispatch Performance Standards

gile C orceme Olke O 19 020 0 0
Average Dispatch Time Priority 1 29 30 26 26 26
Law Events
A aNaarao Olke O 1Y 020 0 0
90% Dispatched within 64 Seconds| 84% 81.5% /5.6% | 78.2% 75.6%
95% Dispatched within 106 Seconds| 96% 96.6% 6% 96.5% 26%
Answered to Dispatched 47 47 152 :50 152




TONE START DELAY

VOICE DELAY

TONE DURATION

TOTAL TIME

Fire/EMS Digital Alerfing Impacts

ANAOLOG ALERTING

5 TO 10 SECONDS

UP TO 3 SECONDS

5 TO 26 SECONDS

13 TO 39 SECONDS

DIGITAL ALERTING

SIMULTANEOUS

SIMULTANEOUS

SIMULTANEOUS

1.54 SECONDS
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Customer Satisfaction Survey Results

Effectiveness of service

Overall competence

Reassurance provided

Information on what to expect

Demeanor of employee

Helpfulness of employee

Length of time
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Technology Group Workload

%g e Total Work Orders Opened in 2022

e Work Orders Resolved in 2022

e Work Orders Resolved within 24 Hours

e Work Orders Resolved within 48 Hours

e Work Orders Resolved within 72 Hours



Work Order by Type

Miscellaneous
Phone Issues
Radio Related
Facilities

Computers & Peripherals

MCT

CAD & Interfaces

Personnel Changes - Kitsap 211 & Member Agency
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CAD 100%
Text fo 911 100%
elelle 100%
MCT| 99.887%
911 System 100%
Critical errors (yearly average) 0
State Hub upload f I
ate Hub upload frequency (yearly average) 29 davs




PUBLIC DISCLOSURE REQUESTS
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2022 REVENUES

BSalesTax BFees from User Agencies BTelephone Taxes BTower Lease Revenues B Misc. One-Time Revenues



Regular Expenditures

BPersonnel BOperating Supplies & Services B Capital Projects



KITSAP

CENCOM

We are Kitsap 911,
providing exceptional public safety
emergency communications services
every day.



